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Wiley wants your experience with WileyPLUS to be as positive as possible. Please take a few moments to confirm that you have all of the programs and hardware requirements that you will need by reading through the information below:
System Hardware:

PC: Pentium IV or better with 1 GB of RAM (minimum 512MB of RAM)
Mac: G4 Processor 733MHz or better with 512 MB of RAM (minimum 256 MB of RAM)

Operating System:

PC: Windows 2000 / XP / Vista / 7
Mac: OS X (minimum 10.4)
Browser:

PC: Internet Explorer v7.0 or better

To download visit: http://www.microsoft.com/windows/ie/default.mspx
      Mozilla FireFox 2.0 or better
To download visit: http://www.mozilla.com/en-US/firefox/
Mac: Safari 3 or better
To download visit: http://www.apple.com/safari/
Additionally, certain resources available in WileyPLUS require the following:

Adobe Acrobat Reader – version 9 or higher
To download visit: http://www.adobe.com/products/acrobat/readstep2.html 
RealPlayer – version 1 or higher
To download visit: http://www.real.com/
Quick Time – version 7.6 or higher
To download visit: http://www.apple.com/quicktime/download/
Java Runtime Environment – version 6 or higher
To download visit: http://www.java.com/en/
Adobe Flash Player – version 10 or higher
To download visit: http://www.adobe.com/go/getflashplayer
Adobe ShockWave Player – version 11 or higher
To download visit: http://www.adobe.com/go/getshockwaveplayer 
MS PowerPoint 
Download the free PowerPoint Viewer (to view PowerPoint slides but not edit them):


http://www.microsoft.com/downloads/details.aspx?FamilyID=048dc840-14e1-467d-8dca-19d2a8fd7485&DisplayLang=en 
	Technical support available at: http://www.wileyplus.com/support
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